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Microsoft Teams is the hub for teamwork in 
Microsoft 365

Microsoft Teams is a hub for teamwork, which brings together everything a team 
needs: chat and threaded conversations, meetings & video conferencing, PSTN 
calling, content collaboration with the power of Office 365 applications, and 
the ability to create and integrate apps and workflows that your business relies 
on. And because Microsoft Teams is a part of Microsoft 365, it comes with the 
enterprise-grade security, compliance, and manageability that our customers 
expect and value. 

KEY FEATURES ------------------------------------------------------------------------------------------

Enhance and enrich your meeting experience
Meet smarter, stay focused, and achieve more with Microsoft Teams Meetings. 
Teams delivers a unique end-to-end meeting experience that features the human 
element of face-to-face interaction whilst helping people stay focused before, 
during and after the meeting to accomplish more together. Teams Meetings 
provide a seamless, scalable, and secure experience on mobile, desktop, and 
meeting room devices.

Calling made simple
Simplify your enterprise voice services with a reliable, high-quality integrated 
calling solution built on the Microsoft cloud. Make and receive phone calls from 
anywhere – including your desk phone, mobile phone or computer. Get a modern 
voice solution that combines unified communications with teamwork capabilities 
into an all-in-one communication and collaboration solution that users love and IT 
trusts. And best of all, your business saves time and money with a single provider.

Devices for every space and working style
Microsoft works with an ecosystem of best-in-class device partners to deliver 
a native, purpose-built Teams certified to enhance calls and meetings and 
deliver high-quality audio, video and sharing experiences. Connect Microsoft 
Teams enabled devices like Microsoft Teams Rooms headphones, cameras, and 
microphones to enhance the quality of your presentations.
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KEY BENEFITS -------------------------------------------------------------------------------------------

Transform Workplace collaboration
by bringing everything together into a shared workspace where you can chat, 
meet, create, and make decisions as a team. And since all your content is 
organised by team or project, you are able to stay in the flow of your work. It takes 
the average person 23 minutes to regain productivity after an interruption, or 
being distracted.

Streamline business processes
You need ready access to business-critical data, applications, and be able to 
execute repeatable processes efficiently. Since Teams is a true platform, you can 
plug in apps and services you already use, and even integrate your existing tailor-
made tools INTO Teams. Imagine being able to seamlessly kick off a repeatable 
approvals process without ever having to leave Teams.

Connect everyone on a single platform
Teams is just as important and effective a tool for a C-level executive, as it is 
for somebody on a factory floor, in a retail shop, a classroom, a hospital, in a 
marketing role, or anyone in between. For example, you can see here how Teams 
gives Firstline worker managers a tool to manage schedules and gives the workers 
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